


With the launch of Adamson Systems’ new website, we have revamped the service section, which is 
the portal through which the end user can file warranty claims.  This document will detail the process 
taken to file a claim.

Adamson Systems Engineering 
Using the Service Section
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Installing Blueprint AV™ 
Downloading the Software

1. Navigate to the Adamson Systems website at http://www.adamsonsystems.com/

2. Go to the Blueprint AV™ Login page, accessible through the ‘Account Access’ button at the 
bottom right-hand side of any page on the Adamson website.  Alternately, the login can be 
accessed through the ‘Blueprint AV™’ login in the ‘Support’ drop down menu.
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Installing Blueprint AV™ 
Downloading the Software

3. Enter Email Address and Password, as provided to you by your Adamson Technical Rep-
resentative.
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4. From the ‘Customer Account’ page, you will see the account holder’s details (which can 
be altered), download links for the latest version of the software for both Windows and Mac, 
as well as pertinent license information.  All of the users licensed on the main account will 
be listed on this page.

Installing Blueprint AV™ 
Downloading the Software

License holder 
details can be 

changed
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required to acti-

vate software

Download links
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Installing Blueprint AV™ 
PC Installation

1. Launch the downloaded installer file.  If you have a previous version of Blueprint AV™ in-
stalled on your computer, you will be prompted to uninstall.  Do so.

*Note: After clicking ‘Activate Now’ please be patient while the license is activated.

2. Upon launching the program for the first time, you will be asked to enter a serial number 
and identifying data. Enter the serial number listed on the Blueprint AV™ Customer Account 
page and your identifying data. Make sure you have an active internet connection before 
clicking the ‘Activate Now’ button. When other users require a license, make sure you have 
active licenses available, and give them the same serial number to activate their copy of 
Blueprint AV™.



Adamson Systems Engineering  |  Blueprint Installation Guide Page 7

Installing Blueprint AV™ 
PC Installation

3. Once you successfully activate Blueprint AV™, the program will launch and you will be 
greeted with a confirmation pop-up.

4. If you wish to release your license so it can be used on another computer, go to Help --> 
About --> License Option in the Blueprint AV™ software and click the ‘OK’ button to release 
the license. Make sure you have an active internet connection when doing so.

5. To re-activate the license, simply start the Blueprint AV™ software and you will be prompt-
ed to re-activate.
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Installing Blueprint AV™ 
Mac Installation

1. Launch the downloaded zip file, which will extract to a package file.  Launch the package 
file and you will be prompted to enter a serial number. Enter the serial number listed on the 
Blueprint AV™ Customer Account page and your identifying data.  Make sure you have an 
active internet connection before clicking the ‘Activate Now’ button. When other users re-
quire a license, make sure you have active licenses available, and give them the same serial 
numjber to activate their copy of Blueprint AV™

2. Once you successfully activate Blueprint AV™, the program will launch and you will be 
greeted with a confirmation pop-up.

*Note: After clicking ‘Activate Now’ please be patient while the license is activated.
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Installing Blueprint AV™ 
Mac Installation

3. Once you successfully activate Blueprint AV™, the program will launch and you will be 
greeted with a confirmation pop-up.

4. If you wish to release your license so it can be used on another computer, go to Help --> 
About --> License Option in the Blueprint AV™ software and click the ‘OK’ button to release 
the license. Make sure you have an active internet connection when doing so.

5. To re-activate the license, simply start the Blueprint AV™ software and you will be prompt-
ed to re-activate.


